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Safe, Smart and Healthy — Keys to Success in Your New Home

Medical Care and Health Insurance - 1
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Three refugee families
adjust to living in the
United States. They each
learn about the medical
system in this country and
what they need to do to get
the medical care they need
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Mrs. Li has learned about
Primary Care. Primary
Care is when you make an
appointment to go to the
doctor’s office because
you are not feeling well, or
to get a checkup.

Mrs. Li takes her young
daughter to the doctor for a
checkup. She is in very
good health.
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Mr. Adam is not feeling
well and would like to see
a doctor right away. The
office of the doctor where
he usually goes is not
open on the weekend or at
night.
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He goes to Urgent Care.
The Urgent Care office is
open and can see him
without an appointment.
Mr. Adam has an ear
infection. He must take
medicine and follow the
directions exactly.
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Mrs. Ba has cut her hand
badly while cooking. It
looks like a severe cut. Her
husband wraps her hand in
a towel and drives her to
the hospital emergency
room.

Text is from 'Safe, Smart and Healthy: Keys to Success in Your New Home' created by the Ohio Department of Job and Family Services - Refugee
Services Section. This handout has been funded in whole or in part with Federal funds from the National Library of Medicine, National Institutes of
Health, Department of Health and Human Services, under Blanket Purchase Agreement No. HHSN276201400002B.




