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The U.S. Department of Labor 

www.dol.gov

Agency for Healthcare Research and Quality 
www.ahrq.gov

American Hospital Association 
www.hospitalconnect.com
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The U.S. President’s Commission on Quality First: 
Better Health Care for All Americans
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• oHuGIwIbOC;wI,gbsgt*hI< wIuDwIcJvU 
ttdOxDOohcDzsdwI,gbsgtCd< 'D;wIr:
uGIwzOt*hIwuhI.

• 'k;ohOngyS:vUt[hOe:wItH;xGJuGIxGJbOC;'D;wI 
vJvdP vUttdOxDOvUewItdOo;tyl:wrH:vI 
vIwuhI.

• [H;CP rhwrhI r:[;*D:wIohOqUz;uwDIvUttdO 
wzO'fyS:vUt[hOe:wItdOqlOtdOc@wItH;xGJuGI 
xGJtwIr:zDvpHO tdO0Jtod;e>OwuhI.

• [hOuh: wItdOqlOtdOc@wItH;xGJuGI
xGJtyV:vUewItdOqlOtdOc@wItkOuD:
w[hO0JvUe*DIwzOwuhI.

vUwIqJ;usd;t*DI  -
riht@uscridc.org
U.S. Committee for Refugees 
and Immigrants
1717 Massachusetts Ave., NW
Suite 200
Washington, DC  20036
xJvHzd  -  202 • 347 • 3507
Fax:  202 • 347 • 7177
www.refugees.org

Patient's Rights and  
Responsibilities

(KAREN)

•  •  •



etdO'D;wIcGJ;wI,PvU -  
• eu'd;e>IbOwItdOqlOtdOc@wItH;xGJuGIxGJvU 

tywDItdO< vUwtdO'D; wIt'lOtqUrhIvUyS:
uvkP< wIpklIwIeP< o;eHOvg< rkOcGg< wICkxUbO 
C;rkOcGgwIrHCkPtdOCkP< rhwrhIuvkPxH;cHtCd .

• eu'd;e>IbO wItH;xGJuGIxGJvUttdOphIuD;'D; wI 
yPuJewIxHObOC;wIql;wIqgt*hIvUttdO 
xDO0JcDzsd ewIyPo;bOC;'D;yS:*hI0DwIbOxGJvdPo; 
(psychosocial)< ewIplIwIePbOC;eDIo;*hI0D 
(spiritual) 'D;evkIvIxloEl(cultural) tCd.

• eu'd;e>IbO wItH;xGJuGIxGJvUttdO'D;wI'dolkO 
'do; 'D;wIyPuJ .

• eu'd;e>IbO wI*hIwIusd:bOC;'D;yS:wzOvU 
 u[hOe:wItdOqlOtdOc@wItH; xGJuGIxGJ< wI7JOusJ: 
bOC;ewItdOqlOtdOc@wItH;xGJuGIxGJ< 'D; wIvDI 
wIusJwzOvUewItdOqlOtdOc@ wItH;xGJuGI 
xGJt*DI.

• wI*hIwIusd:wzOtH:wIu'k;ohOnge: 
cDzsdwI'k;eIyUItusJvUeeIyUItD:oh.

• eu'd;e>IbO*hI*DItluoHOuoDwItH;xGJuGIxGJvUe[h
OewIbOo;.(eubO[hOwI wzOtH:tyV: )

• eu'd;e>IbOwIcGJ;wI,PvUeuyPzsgxDOwI*hI 
vUewbOolkObOo; (complaints) rhwrhIewI 
bO,dO(concerns) bOxGJ'D;wItH;xGJuGIxGJvUe'd;e>I
bO< 'D;rUwIr:bOvdPuh: wIohO wzOtH:vU tqd 
tc@.

• eurUwIyPeuoHOuoDwIuGJ;eDO'D;wI*hIwzO'ftrhI 
 xJeupI'OeJt*DI (private). 

• euuGIbO'D;r:e>IeuoHOuoDwIuGJ;eDOwzOtvHP'd
wD (copy) 

• eurUwIbSDbOuh:wIurOwzO (errors) < 
wI*hIvUtwbOwwDwzO (misinformations) < 
rhwrhIwI*hIwrH:vIvIvUtcDynDwvD:wHIvD:qJ; 
(vague) wrH:rH:vUttdOvUeuoHOuoDwI 
uGJ;eDOtyl:.

• euoHuGIwIbOC;yS:vUt[hOe:
uoHOuoDwItH;xGJuGIxGJ< yS:r:wIzdwzO< 
'D;wIyD;wIvDyS:ohyS:bOwzO (technicians) t*hI.

• eurUyS:'k;eIyUIe:bOC;uoHOuoDwIr:uGIwzO'D;
wI,gbsgtD:'fvJOt*hIcDzsdusJvUeeIyUItD:oh.

• euCkxUuoHOuoDwI,gbsgtusJzJvJOwuvkPvU
wIu,gbsge:t*DI< 'D;

• eur:oud;wIvU wItdOqlkOtdOc@wItH;xGJuGIxGJvU 
e*DItyl: ySJ:'D;wIolOqlOo;*J:.

yS:qgtrlt'gwzO
• uwd:wI'D;yS:vUt[hOe:wItdOqlOtdOc@wItH;xGJuG

IxGJwuhI.

• r:eIyUItgxDOeo;bOC;ewItdOto;'D;wIulpg,g
bsge:'fvJOt*hIwuhI.

• [hOxDOwI*hIvUtrhItwD'D;vUySJ:0JzJer:ohwuhI.

• vl:ydPxGJwI,gbsgtusJ'D;tduoHO'fwIeJOvD:
tod;wuhI.


